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P.C.
Marietta, GA
6/17/03

“Thanks for the follow-up information. We had a lot fun with you and we learned so
much!”

S. B.
Raleigh, NC
6/23/03

“We really appreciated your time on Saturday to show us around Indy. You did a great
job assisting us with any questions and giving us the tour precisely tuned to our needs.
We got a lot out of it. We went out for dinner that night and driving around the next day
feeling like we had a good handle on the city. Thanks again.”

R. N.
Solonas Beach, CA
7/3/03

“Thank you very much for all your help and for the attached information. You guys really
helped me a lot. | am now living at Island Club Apts. The realtor didn't show me
anything | particularly liked.”

S.C.
Plainsboro, NJ
7/13/03

“You have done an excellent job. With all information you provided to me, | feel very
comfortable to move into the apartment. | appreciated your hard work and useful
information. | will let you know when | need you help again. Best Regards.”




S.W.
Carbondale, IL
7/20/03

“We are safe back to Carbondale now. During
the orientation on July 16th, we had a five-star
service from you. | would like to thank you for
your professional guide when showing us the
apartments and the city tour. Your well-
prepared city information kit will keep helping
us to learn the city more.

But anyway, thank you for giving
information. Finally, we found an apartment at
Marten Manor North, just opposite to Reflections
(the place you showed us). We planned to
sign the contract with Reflections last day, but
we unexpectedly found a

better surrounding area when we accidentally drove to another community. As |
know,

there is another new Lilly employee decide to live there. Again, we appreciate your
time

and help. | don't think | can find a place to live in 2 days without your guidance.
After we settle down in Indy, we will contact you. Have a nice day!”

T. B.
Kalamazoo, Ml
7/20/03

“Thank you Matt! You did a wonderful job orientating us to your fine city. Best of
luck with your business. It's good to know we already have a friend in Indy.”

W. K.
Chicago, IL
7/21/03

“Thank you for such a thorough and enjoyable tour! We all had a great time. If |
have any questions, I'll definitely email you. Thanks for the tuition info!”

N. B.
Kalamazoo, Ml
7/22/03

“Thanks for getting in touch with us so quickly, it really is appreciated.”
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J. W.
Bridgewater, NJ
7/23/03

“Thanks for showing us around and responding so quickly to our additional questions. |
am sure the info you provided will be very helpful, just as your tour was. Thanks again
for your help.”

E. G.
Lawrence, KS
8/8/03

“The wonderful thing about your service is that is so customized. Matt showed up with a
day planned, but once we got there, our discussions led him to change his plans to
customize the tour. We looked at general residential areas. Because of your services
impartiality, we were able to see and talk about the areas and narrow our search. We
will definitely recommend the continued use of your service for Lilly Relo. Thanks!!”

G.D.
Alamo, CA
8/15/03

“Diane was very good at what she did. We learned much useful information. We very
much appreciated the service!”

M. L.
Lawton, Ml
8/15/03

“Thanks for all the information Matt! We enjoyed our tour this morning, and can't wait to
get started sampling all the fun things you showed us.”

“We enjoyed our orientation today with Matt. We can't wait to get to Indianapolis and
experience all the fun things to do!”

J.Z.
Raleigh, NC

“Diane is great guide. We now love this city because of this tutorial. We just wish we
had scheduled more time. Wonderful service!”




L. B.
Kalamazoo, M|
8/19/03

“This is a wonderful service, and we really enjoyed the tour.”

W. K.
Chicago, IL
8/31/03

“Matt did a great job — He helped make my decision to move to Indy and accept the
position with Lilly.”

J. W.
Hickory, NC
9/1/03

“Matt and Laryssa were GREAT. | felt a lot more at ease after my tour than when | first
got to Indy. Laryssa was also AWESOME!! She took us around and showed us other
areas of the city, which really helped me in navigating my way around the city the next
day!! Overall, the Global Orientations team offered the best experience that | could have
asked for. Especially since | knew nothing about the city before | got there. It was
worth the time!!!”

A.S.
Yonkers, NY
9/3/03

“Diane was great. | am glad you have agents like her.”




D. P.
Kettering, OH
9/10/03

“Thank you so much Matt. | appreciate all the
extra information! Thanks for being such a
HUGE help with my relocation; | truly
appreciate it You made the process much
easier. Take care of yourself!”

“Matt was a great orientation leader. He was
very informative and friendly. Thanks a lot for a
great time and helping make my relocation
process a lot easier.”

V. B.
Portage, Mi
9/24/03

“We have received all the information from you.
Everything was very useful and we are glad
that first contact with Indianapolis was
professionally prepared. Thank you very much
again. All the best,”

B. C.
Atlanta, GA
9/25/03

“Very enjoyable and useful”

W. R.
Skokie, IL
10/4/03

“Thanks much for the kit. It was just what | was looking for! Thanks for your

help thus far!!!




D. A.
Chicago, IL
10/7/03

‘Thank you so much for you information!!! We are
sorry that we have not gotten back to you sooner!!!
We are just getting things settled and should be there
the first of next week. Thanks and take care!!”

T.D.
Northbrook, IL
10/14/03

“Thank you, Matt. Your knowledge of the Indy area is both impressive and interesting.
Like I said, I'm really glad we took time out from unpacking to do this. | feel much more
oriented toward things, and excited about checking out the places you pointed out.
Thanks again!”

H. H.
Nashville, TN
10/13/03

“Diane spent almost an extra hour with us to accommodate some changes that |
requested during the orientation. She’s fantastic!”

M. B.
St. Louis, MO
10/25/03

“I really enjoyed the tour with Diane and found the information very valuable.”




K. M.
East Lyme, CT
10/30/03

‘I never got a chance to really thank you for all
you did for us in Indianapolis. We are all very
grateful that you gave us a tour of Zionsville,
Carmel and Fishers. Also, Keher (our son) really
appreciated that you took us to the two schools on
Monday.

Perhaps not surprising, | have accepted the offer made by Lilly and we will be moving to
Indianapolis. The kids insist on finishing the school year, so | will be alone for 5 months
in Indianapolis.

Once again thanks for everything and our best regards.”

G.R.
Boynton Beach, FL
11/17/03

“‘Matt, The orientation you gave us around town
was invaluable! Your level of knowledge and
professionalism was outstanding. Since then, we
have been able to make our way around town
almost unaided by our map, even while looking at
potential rental properties. We have found a place
to rent for the next 6 months, so everything is
coming together nicely. =

Thank you very much for following up with this list, it is much appreciated. We will
certainly contact you if we have any further queries.

Having moved cities 4 times now so we really appreciate how much of an advantage
your orientation has given us.

Once again, thank you Matt!”




Z.F.
State College, PA
11/17/03

“‘Matt, you were fantastic. Your services were
phenomenally valuable. Your response to our |
"last minute" request in less than a week was
unbelievable. Bottom line - you delivered above
and beyond on exactly what we specifically
needed and you promised. Taking your tour
ahead of meeting our real estate agent has paid
off big time. The value my wife and | derived from
our 4 hours with you paid off in the next two days. The perspective we got from your
tour helped us make a really sensible decision around buying our house. In fact - it was
so helpful - we bought a house the day after we were with you. We are in the process of
closing the deal. A huge part of that had to do with you and your service.

My wife Lori was benefited even more since the day with you was her first day ever in
Indy and two days before she picked a home. A large part of that had to do with our
thorough selection of a neighborhood without bias prior to picking a house. That made
the process of picking a house a lot easier. Even our agent was impressed with how
prepared we were. In our case - it took a massive load off our shoulders since we were
able to capitalize on what we knew because of you.

THANK YOU FOR EVERYTHING YOU DID. YOUR PROFESSIONALISM WAS
PERFECT.

| would love to formally ask you to invite me and my wife Lori to provide any testimonial
needed. We will share our story - with your "boss", Lilly relocation or any prospective
client - with pleasure. We both are certain in that we will HIGHLY recommend and
advise anyone moving into Indy to meet up with your company first. We also would
highly recommend you personally. Please feel free to share this message. You have our
permission.”

H. A
Greensburg, PA
11/17/03

“Matt, Thanks. It was a great experience. | will contact you if | come across any
questions about Indy. Hope the rest of your tours will go well.”




B. M.
State College, PA
11/18/03

“Hey Matt,

Thank you for showing us around
on Saturday; we really had a good time.
We did learn a lot about Indy and we're
both very excited to get out there so we
can start off the New Year right. | won't
hesitate to contact you if we have any
more questions and we'll probably take
you up on your offer to go out with you
and your girlfriend for a night on the town
once the dust settles from our move. Take care and we'll be in touch.

Best regards,”

“I think it's a great service that Global Orientations provides to new Lilly employees, | will
make sure | give you positive feedback. [I'll make sure that Lilly knows this too.”

D. P.
Elk Grove Village, IL
11/19/03

“The tour was well thought out even with the time constrictions and the weather
situation of the past Tuesday morning. It worked out well. Matt pointed out the
highlights and had really taken my client profile into light as he showed me around town
with nice spots to check out and some to check on later.”

J. Q.
Chicago, IL
11/22/03

“Everything was really good. My father came with me and really enjoyed the tour and
learned a lot as well.”

J. M.
Midland, Ml
11/24/03

“Thanks for the wonderful tour!! | found my apartment through the Global Orientations
tour. Thank you for helping me.”

10
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B. C.
Worcester, MA
12/21/03

“I really appreciated how much the orientation and printed materials were tailored to my
specific interests. Matt really knew his stuff and it was great to be shown around Indy by
someone with similar interests as mine.”

C. M.
Topeka, KS
1/3/04

“My husband and | really liked the tour. It was very helpful in discovering all the things
we needed to know about Indianapolis and the Fishers area. Matt was very
knowledgeable and courteous and we really had a great time riding with him. We feel
like we have a much better understanding of the area now and are so glad we
participated. Many Thanks!!”

“Thanks, Matt! Many thanks to you for all your help on Saturday. Chuck and | had a
really good time on the tour and are looking forward to doing all of those fun things.”

H. E.
Louisville, KY
1/12/04

“Matt was a great resource!! THANKS MATT!!”

J. M.
Ann Arbor, Ml
1/16/04

“I loved the tour! It is not easy to move to Indy if you are not familiar with the Midwest.
The tour helped us realize the depth Indy has to offer. Indy itself appears to be a great
place to live. For us, it is also important to know what else one could do for any day
trips in the state of Indiana. Perhaps photos and handouts of nearby attractions and
parks would be helpful. | am glad Lilly suggested the tour and if asked, | would
recommend it strongly.”

“Sigrid and | really liked the tour a lot. We found the realtor tours are strongly biased
towards housing prices and the tastes of the realtor. Whereas Sigrid and | got more
honest info talking with you. If we go to Lilly, | think we’ll be asking you for assistance
with relocation before a realtor. Thanks again.”

11
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D. G.
Circleville, OH
1/22/04

“Matt did a terrific job of providing information and following up with information that we
requested.”

J. M.
Deforest, WI
1/24/04

“We both felt that the orientation was very informative, and fun, and we left feeling 100%
more confident that we had made the right decision in deciding to move to Indianapolis.
Neither one of us had ever spent any time in Indianapolis, and prior to the orientation,
we were very overwhelmed with the thought of getting to know a new place in such a
short amount of time. Matt showed us everything we wanted to see, and more, and we
left feeling much more comfortable with the city and surrounding areas, and with our
decision to make the move. The orientation was personalized for us, and Matt was
courteous, flexible, and personable throughout the whole four-hour tour. | think this is a
wonderful service, and we are very glad that we took part in it.”

S.S.
San Antonio, TX
1/24/04

“‘Matt was very helpful in pointing out things of interest to me and my husband - even
though we have lived here now about 2 months - we really found the tour to be very
beneficial - was very glad that he did not show us areas that we already new very well-
Great job and have already recommended this tour to new associates coming into Lilly.”

J. B.
Marietta, GA
1/25/04

“My family and | really liked the orientation session. The agent, Mr. Reynolds, was very
professional, courteous and knowledgeable. He also related so well to my Kkids
throughout the tour. It was well worth the time. | highly recommend it (and him) to
others. Thanks.”

“Thanks a million, Matt. We appreciated your orientation.”

12
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D. M.
Alexandria, IN
2/1/04

‘I am from Indiana and had lived in Indianapolis before so this was a chance for me to
maybe learn things | didn't know but thought | knew about the city. | was very satisfied
with Diane's overall knowledge and very personable charm. She is a great candidate to
have for a new visitor's first impression of the Hoosier state and it's friendly people.
Please thank her personally for me.”

K.F.
Ypsilanti, M|
2/2/04

"Thanks for a great welcome to the Indianapolis area. The tour was great and |
appreciated the factual information that | received. | would recommend that all
newcomers to the area use your services.”

S.S
San Antonio, TX
2/3/04

“Filled out the survey today - great job and J. was disappointed that you two could not
get together for lunch last week - please look him up the next time you are in that
particular building in the airport - he would love it. (His work # is 487- - give him a
call - he needs to meet more people in Indy and he really enjoyed the tour and your
company.) Let me know if there is anything | can do here at Lilly to assist you in the
future.”

E.J.
Charlottesville, VA
2/11/04

“The orientation was extremely helpful in acclimating us to our new area. The tour was
put together in such a way as to give us an idea of the neighborhoods of interest to us,
along with giving us a guided tour to hot spots in the city. Tour was informative and
helpful since this was our first trip to Indianapolis. Thanks!”

13
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C.w.
Monroeville, PA
2/16/04

“Thank YOU Matt. The tour really gave us a good foundation for our home search. We
really liked Zionsville on the tour and found a very nice house in a new community
there. | am actually heading back to Indy today for a second look. Take care and
thanks again.”

T.C.
West Lafayette, IN
2/19/04

“Matt was very knowledgeable of the area and the service Global offered was very
useful.”

M.M. PhD
Sterling, VA
2/24/04

“I am completely impressed and pleased with the courteous service that Matt provided for
my orientation. He is thorough and well educated about Indianapolis. | especially thank
him for his patience in letting me pick an apartment and driving me around to different
parts of town. Also, his well balanced arrangement of itinerary and comprehensive
binder of information about Indianapolis and its vital data and resources are indeed
appreciated. | will use this data for various family needs over the next few weeks! | am
sure your selection of recruitment of Matt and similar staff members will make you
tremendously more successful in the coming years. Many thanks and appreciations.
Best regards,”

G.M.
2/27/04

“Matt did a great job and was extremely friendly.”

14
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C.M.
Charlottesville, VA
2/27/04

“l can't say enough good things about Matt. His tour quickly showed us what a pleasant,
livable city Indianapolis is, but his information appeared to be balanced and fair. | would
be happy to give Eli Lilly feedback about what a useful service this is.”

“Thank you again for your excellent orientation. | have vouched for you and your
company with members of the Eli Lilly Corporation, and will continue to do so when |
meet with my recruiter.”

V.D.
Peoria, IL
3/1/04

“Hi Gabriele,
Thank you so much for the tour on Saturday. It was very informative and we are very
impressed by your knowledge of the area and of different cultures!

| look forward to receiving information on the India center and on the Columbus area.
Also, | am interested in taking evening lessons in Middle Eastern cultures. Would you
happen to know of anywhere | could do this at? Thanks so much Gabriele.

Take care!”

P. M.
Thousand Oaks, CA
3/23/04

“I would like to give the highest commendation to Gabrielle Hysong, our guide. Her
demeanor, preparedness, and enthusiasm speak very well about your agency. Best
regards,”

B. V-W.
Augusta, GA
4/28/04

“I would like to take a moment and say "Thank You" for the wonderful tour. | thoroughly
enjoyed it and found it to be beneficial. Thanks for the additional info. Please tell Deb
that | said Thank You.”

15
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J.H.
Dublin, OH
5/6/04

“Gabriele,

Thanks for the follow-up. We would like to thank so very much for the tour on Saturday.
The girls developed a long list of activities and places to see. We learned a greater
appreciation for the area and truly believe we have made the right decision in moving to
Indy.

We found a home off of 116th just east of Michigan on Sunday. It is new home and
ready to move into. We had our first day of open house on our place in Ohio and sold it
well above the listing price. The gods are with us.

Continue the good work,”

D.B.
West Lafayette, IN
5/7/104

‘“We're extremely satisfied. Gabriel was great. She was quite knowledgeable about Indy
and gave us a great tour. | would strongly recommend her services to anyone moving to
Indy. Thanks again.”

“Very helpful. The research you provided gave us a good idea of what there is to do in
Indy and is a great starting point for further independent research.”

T.N
Lafayette, IN
5/8/04

“Gabriele was objective about the tour. She pointed out strong points with each area that
| was interested in. She was not frazzled when | change the direction of the tour. She was
very understanding when | wanted the tour to end early because the kids were tired and
cranky. She was wonderful with my children by talking to them so that | would have time
to observe the area and sightsee during the tour.”

S.H.
Champaign, IL
5/10/04

“Very pleased with the way Matt made my top priority (finding an apt) the most
important thing we did- he had some great places researched

16
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T.B
Porterville, CA
5/12/04

“Thanks for the follow up on and the comparison between Porterville and Carmel. We
really enjoyed our tour with you and learned a lot about our new "home town". Thanks for
your flexibility as well, | know you walked into a whirlwind of activity at the house with the
plumber, the ladies from church and, of course, the kids. The binder you gave us is very
helpful and Anna is already using it to make contact with the Lilly athletics folks.

You all provide a great service! Thanks again.”

C.P.
Portland, TX
5/14/04

“Thank you so much for the tour of Lafayette! You did an excellent job of showing me
around town. | was very impressed with your patience as | apartment hunted. Thank
you taking the time to point out key features around Lafayette as well as driving
directions.”

A.C.
West Lafayette, IN
5/17/04

“Matt did an excellent job. | had no idea how much Indianapolis had to offer as a town
and now feel much more comfortable with my new location. Thanks for the excellent
tour!”

“| appreciate the follow-up. You did a wonderful job showing me around town and | felt |
could roughly navigate when | found myself there last night (took the family to dinner at
Malibu on MD after graduation). I'll let you know when | get into town on a permanent
basis. Thanks again for a good time!”

J.M.
Glendale, AZ
5/17/04

“Thank you Gabriele!

We ended up purchasing a home over the weekend in Fishers. We'll be moving mid
June. We really appreciate your informative tour. We had a great time!”

17



K.T.

US Relocation Advisor
Global Relocation

Eli Lilly & Company
5/24/04

“John and Matt, | just conducted my counseling session with a new employee, Melva
Covington. | was telling her about the tour of Indianapolis that we provide. She said
that she actually took the tour when she came back to Indianapolis for the 2nd interviews.
She said the tour was excellent and you provided her with so much additional data. In
fact, Melva said the tour was the final part of the process that helped her decide to join
Lilly and move to Indianapolis.

Thanks to both of you for your continued excellent service that you are providing to our
employees.”

J.M.
Foxboro, MA
6/14/04

“Thanks so much for all the great info. We really enjoyed being with you and Zoe asked
for the following two days after our tour, if we could call you and go to the zoo. We
made an offer on a house today in Zionsville. Wish us luck. We'll give you a call as
soon as we get our business finished. Thanks again.”

S.S.

6/22/04

“Matt,

Thanks a lot for the information. It seems pretty comprehensive.
Appreciate your help.”

I.S.
Cross Plains, WI
6/28/04

“Gabriele,
it too was a pleasure to spend some time with you. Thanks so much for researching the
apartment data for me.

Sorry for the delay in replying. | got your email as | was taking off for my next
conference in Salt Lake City. Just made it back this week.

Thanks again for all your help and for such pleasurable drive through Indianapolis.”

18
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B.G.
Philadelphia, PA
6/25/04

“Diane was knowledgeable, courteous and very willing to show me around the places |
was interested in and wanted to know. She showed me the places which | was most
interested in and made a few changes to the planned trip after knowing during the trip
what | could be more interested in. ©

S.J.
Lansdale, PA
7/12/04

“Matt was friendly and especially kind to our 3 yr. old son who wanted to be Matt's "best
buddy." He was sensitive to our needs particularly surrounding stops to stretch and visit
restrooms with a toddler. We appreciated his time and knowledge.”

B.M.
Basel, Switzerland
7/28/04

“Thanks for showing me around Indianapolis. If | move there, I'll definitely call you for
more help.”

M.P.
Hillsboro, NJ
7/30/04

“We really enjoyed our orientation and felt Matt did an excellent job giving us lots of
useful information as well as giving us a tour tailored to our needs. In addition, the
binder Matt put together is invaluable and | am sure we will use it often when we live in
Indy. Thank you!”

“Simply put, we had a very good tour and we would highly recommend this to anyone
moving to the area.”

S.Y.
Cleveland, OH
7/31/04

“Thank you very much for the orientation and the follow-up letter. We had a great time
with Gabriele in Indianapolis and love the city very much!”
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D.L.
Canton, Ml
8/2/04

“Gabriele. Thanks a lot for giving us an orientation at Indianapolis. We really enjoyed the
tour and appreciate your company. The only thing is that we were a little tired after
apartment hunting in the morning so | almost fell asleep at the end of tour :-). But we've
learned a lot from you about the city, especially the downtown area. We are pretty sure
that we will love this city and get a life here.”

S.S.
Group Tour
8/2/04

“I thought the tour was fabulous. | never knew Indianapolis had such beautiful greenery
and great shops. Matt was very professional and responded very well to our questions.
| am glad | was able to participate. Thank you for taking me around.”

P.B.

Berkeley, CA

8/12/04

"Thanks a lot. You have an amazing service. Look forward to meeting you as well.”

N.K.
Birmingham, AL
8/12/04

“I have no complaints, Gabrielle was knowledgeable and professional. The goals of my
tour were achieved and | considered it a positive learning experience. | also wanted to
comment on Matt Reynolds, who took my info over the phone. He was personable and
professional. The service provided by Global exceeded my expectations.”
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R.R.
Decatur, IL
8/17/04

‘Hello! Here are some of my reactions and
thoughts to the tour:
| appreciated the flexibility of being able to
take my roommate and sister
with me.
The ability to customize the touring sites
was great!

The tour guides, Debbie along with
Gabiriel, were very pleasant, warm,
and informative. | was impressed with their depth of knowledge about the city
ranging from politics, to history, to sporting events, to different communities, etc.
Debbie was a good communicator in verifying the date and time. She also called when
she knew the pick-up time was going to be a tad late. My only suggestion would be for
Debbie to speak a tad louder. She has a very pleasant voice but somewhat soft. My
sister and roommate did have a hard time hearing her at times. | was in the front seat
and heard fine.
Debbie did a nice job of honing in on sites that excited us and offered additional
insights.
It appeared that Debbie went the extra mile to let a store owner know that we were
new to the area -a very nice touch.
My roommate made several comments that these tours exceed her expectations and |
will agree.

We gleamed some great information about sites we were most interested in and learned
so much more about this fine city. Realizing that this was Debbie's first tour, she did an
outstanding job. Thanks for a wonderful experience.”

M.F.
Chicago, IL
8/18/04

“Matt did a tremendous job in tailoring the tour to my interests and requests. In the 2
hour timeframe he was able to give me an excellent feeling for Indianapolis that provided
a jumpstart to my relocation process. | especially would like to acknowledge his work in
obtaining contact and pricing information on potential apartment complexes. Well done!”

“l think the service was extremely valuable and will utilize the information in my
notebook in my relocation process as well as after | am settled. Thank you!”
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J.P.
Bakersfield, CA
8/18/04

“l was not able to attend but my wife and 4
children all enjoyed the tour, and all had praise
for the excellent job the agent did.”

B.C.
Terre Haute, IN
8/18/04

“The representative did a very good job within the time allocated. The service was
really good. Materials received before the orientation were really useful.”

B.R.
Lewisville, TX
8/25/04

“l was very pleased with the orientation of the city.”

R.T.
Greenville, NC
8/25/04

“l would recommend this program to anyone moving to a new city. | wish my schedule
could have allowed a longer orientation, but you have provided me with enough
information for me to explore my many interest on my own. Matt executed a well
designed plan to meet the needs | had in a time effective manner. He did a great job
and deserves a raise!”
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J.B.
Ashland, OR
8/25/04

“This was an extremely helpful service! We
had a great time and learned a lot about
Indianapolis in a short time from Matt. We
could not have asked for more!”

D.B.
Berkeley, CA
8/31/04

“Matt is a great representative for Indy as a place to live and work. Very personable and
adaptable.”

J.R. & J.G.
Bristow, VA
8/31/04

‘Matt, Thanks for the info and for the excellent tour in Indy. My family is very excited
with the move. | will keep you posted of the progress or if we have any other question,
we will let you know. Thanks again.”

‘l wanted to make sure that your received our feedback. Please forward our thanks to
Matt Reynolds and the rest of your staff. We were very pleased with the information
and the tour received. Thanks”

G.B.
Cary, NC
8/31/04

“Hi Gabriele, | wanted to thank you again for the tour on Friday. | really enjoyed it and
learned so much about Indy. | am excited about taking the family back to some of the
spots we went to. The service you guys offer is definitely one of the most useful that Lilly
has provided to us during our transition. Best of luck to you during your studies this
semester”
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X.H.
Minneapolis, MN
9/1/04

“Hi, Matt, Thank you very much for the additional information! Please show my thanks
to Diane. She is such a nice lady who works so efficiently and listens to the clients so
patiently. We really enjoyed the orientation! Thanks again! Have a great day!”

D.L.
Manchester, England
9/2/04

“Hi Matt, Thanks very much for the tour on Tuesday. It certainly helped me to feel more
at home in the city and | am sure that | will settle well here. It's good to see that
Americans have a great sense of humor too! Thanks again.”

JW.
Sioux City, IA
9/5/04

“Gabriele went above my expectations. The tour was excellent! This is indeed a
wonderful service!”

J.P.
Barrington, NY
9/11/04

‘Diane did a great job! She was very professional and very easy to talk to. Most of all
she was very informative about the areas of the city and what was available. | had
pushed off the decision to use the service. Now | am glad | took advantage. It was
invaluable! It more than addressed my priorities. Great Job!”

K.J.
Pittsburgh, PA
9/13/04

“Diane was very helpful. | could tell that she had planned well. We traveled all over the
city! We went to several nice neighborhoods. | was very pleased. This was the first time
I've used this type of service. | would highly recommend it to anyone who has the
opportunity.”
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J.T.
Manassas, VA
9/13/04

“This service changed my perspective totally of Indianapolis. Much more to do in Indy
than | once thought. Looking forward to doing some of the things seen on the tour.
Would like to have had more time.”

J.W.
Sioux City, IA
9/13/04

“Gabriele went above my expectations. It was wonderful. Excellent!”

J.P
Barrington, NJ
9/14/04

“Diane did a great job. She was very easy to talk to and a very nice person. We had
pushed off the decision to take the tour, but now we are very glad we used the service. It
was invaluable. Great job! More than addressed my priorities.”

“Thanks for the info. Diane was great. | really enjoyed the trip. Nice to see the follow
through. She is very thorough.”

J.H.
Denver, CO
9/15/04

“l could not be happier with the morning | spent today with Matt. It was truly a highlight
of my trip to Indy. This is the first time | have ever had a company sponsor such an
orientation tour for me, and | was greatly impressed by what Matt put together. Thank
you for a great experience!”

‘Thank you once again for great tour of Indy this morning. It really was the highlight of my
trip. | read through the notebook you provided on the way home, and I'm really impressed
with the depth of knowledge presented.

I will definitely get back in touch with you as | find out how the interview process went.
Have a great week.”
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J.Z.
Raleigh, NC
9/15/04

“‘She (Diane) is a great guide. We feel in love with this city because of this tutorial. Very
nice.”

G.D.
Alamo, CA
9/16/04

“Diane is very good at what she does. We learned much useful information and very
appreciate the service.”

K.J.
Columbus, OH
9/17/04

“Matt and Judy were very friendly. | appreciated the additional information they provided
during the tour. The personalized binder was unexpected, but very helpful! | was able to
share the information with my family and friends in Columbus. It will serve as a necessary
resource as | continue to transition to the Indy community.”

E.E.
Terre Haute, IN
9/19/04

“Diane was very friendly and knowledgeable. She was very willing to cater to our needs.
The service was very helpful. Even though we have been to Indianapolis several times,
it was nice getting information from an “insider”!

M.F.
Clinton, IN
9/23/04

“Thank you for all your help. | found a place to live with your help (the house located on
Berwick). | got one that my mom and | liked thanks to your diligent work.”
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G.L.
Arlington, TX
9/23/04

“Matt did a very good job! We thoroughly enjoyed the tour. The tour was very well
planned. Matt Reynolds knew a lot about the city. The information provided has been
very, very helpful. This is a wonderful service. We're glad we took advantage of the
service.”

E.E.
Terre Haute, IN
9/27/04

“‘She was very friendly and knowledgeable. Very willing to cater to our needs. The
service was very helpful. Even though we have been to Indianapolis several times, it
was nice getting information from an insider.”

K.L.
New Haven, CT
10/6/04

“Gabrielle was OUTSTANDING!!! She is a gem. She truly enjoys her job and takes
touring to a new professional and value-added level. This is the best service Lilly
offered me as part of my relocation to Indy. | would highly recommend the service to
others - new or existing to Indy.”

Q.S.
Minneapolis, MN
10/1/04

“Thank you so much for taking the time to give a wonderful tour. It was very helpful.
Thanks again!”
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M.J.
Terre Haute, IN
10/7/04

“From the time he picked me up at my apartment until we completed the tour, Matt was
very courteous, personable, friendly and informative. He showed me only the areas in
which | had an interest and made sure | knew where | was in relation to large landmarks,
etc. all throughout the tour. He answered all of my questions and made sure | was
completely satisfied before we finished for the night. Both the tour and information
package | received in the mail will be extremely helpful as | become accustomed to the
area. | am originally from Chicago and | know moving to a large city can be pretty
intimidating. With all the information | need at my fingertips, | am sure my move to Indy
will be a smooth one. Thanks!”

K.E.
Algona, 1A
10/11/04

“Gabi is a very good person to be orientating people to their new area. She has a very
comfortable type of communication and she’s very knowledgeable. Great service! The
persistence on G.O.’s part to schedule the tour paid off for us. Any company that
sponsors this program (like Lilly) goes the extra distance to show new employees that
they care about their families and comfort in the new community. The benefits are
exponential to the future employee/company relationship. Thank you G .O. and thank
you Lilly.”

S.B.
Bloomington, IN
10/11/04

‘We had a wonderful time on our tour. Diane was very friendly and knowledgeable. We
were extremely satisfied.”

E.M.
Fox Borrow, MA
10/14/04

“Hello Gabriele, thank you for the photo. We are settling in nicely here in Zionsville. I've
thought of you so many times since our wonderful tour. We joined the children’s museum
and Zoe has loved the experience. Expect to receive a membership to the zoo for the
holiday. I’'m so grateful for the custom binder you prepared and have used if

often and shared it as well with the group Moms at Zoe’s school, International

Montessori school in Carmel (it's new). Seems Montessori draws an international and
earthy crowd and we fell right at home.”
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R. S.
St. Louis MO
10/26/04

“We enjoyed our tour of Indianapolis and surrounding cities. Matt, did a great job of
taking us to areas we described as ‘ideal neighborhoods’ and we got a great feel for the
city during the four hours.”

P.R.
Clinton, IN
11/01/03

“Matt, thanks for the great day, we really enjoyed your presentation and the tour.”

A.S.
Monte Clair NJ
11/05/04

“He was absolutely great and accommodating. Phenomenal customer service and my
orientation to Indy far exceeded my expectations.”

“‘Matt, you're great. Thanks!”

J.D.
Cincinnati, OH
11/8/04

“l wanted to thank you for a great tour of Lafayette, IN this past Saturday. It was great to
get a feel for the city before actually living there. You did an excellent job. | also wanted to
let you know that | found a great house on Sunday that | have decided to buy. It worked
out great | got a great deal. | am really excited. | may not be moving in for a

little bit because | want to try and sell my condo first. Thanks for everything. | hope you
had a great time too!”

J.D.
Cincinnati, OH
11/8/04

‘Matt, | wanted to thank you for a great tour of Lafayette, IN this past Saturday. It was great
to get a feel for the city before actually living there. You did an excellent job. | also wanted
to let you know that | found a great house on Sunday that | have decided to buy. It worked
out great | got a great deal. Thanks for everything. | hope you had a great Birthday!”
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D.P
Louisville, KY
11/20/04

“l was very impressed with the courtesy and professionalism of Matt. | felt like | was a
VIP. Matt had less than 24 hours to prep for my orientation based on the personal
information | gave him. | was overwhelmed at the amount of information he gave me
the next day specifically targeted at my personal needs. Even though | did not choose
any of the properties we visited, it was not in any way due to any misdirection or
misinformation from Matt. | am going to let Eli Lilly's Global Relocation Services know
what excellent service | received from Global Orientation and they should definitely
continue to offer this service to any relocated employee.”

R.l. Md
Dallas, TX
11/20/04

“Matt did a great job. He made the extra effort to follow-up afterwards to provide
information that he did not know at the time. | am sure he is quite a valuable asset to
your enterprise.”

“The service was very helpful in providing the information we needed to decide about
relocating.”

L.E.

Leeds, AL

12/9/04

“Debbie did a very good job. She was very conscious in showing things that me and my

daughter would like. It was very helpful.”

T.M.

Lawrenceville, GA
12/29/04

‘Thanks Matt! The tour was a big help and we thoroughly enjoyed your company. We
will definitely keep you in mind should we have any questions about the city. Thanks
again!

J.D.
Cincinnati, OH
12/15/04

“Matt was very good and I like him a lot. It was nice to have a chance to see the city
before | go house hunting. Itis an excellent service.”
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T.P.
Houston, TX
12/14/04

“I enjoyed the tour with him very much. He knew the exact places | wanted to know
about. The service was very good.”

S.S.
Delray Beach, Florida
12/21/04

“Matt was absolutely awesome! He helped find me a place to live and showed me
everything else | wanted to see. | can’t put into words how terrific he really was.”

“This service was extremely helpful and if provided me with basic core and personalized
Information. | would suggest this service to anybody moving to Indianapolis.”

K.G.
Dallas, TX
12/21/04

“I would definitely recommend Matt as a guide to anyone who takes advantage
of this service. He was great!”

T.C.
Wake Forest, NC
12/28/05

“Matt was great! Although our flight got delayed and we had to do some last
minute shuffling, Matt focused on the things we really wanted to see. He was
very personable and knowledgeable. A great asset to your operation. The
service was terrific. | am glad this service was available.”

T.F.
Clinton, IN
1/10/05

“Matt always kept me informed about the upcoming tour. He answered all my
questions before the tour promptly and accurately. Matt knew his way around
Lafayette better

than | expected. He is a good conversationalist and very diplomatic.”

“The information folder that Matt left with me is great! | have had it 3 days and
it has already saved me hours of looking things up and driving around.”
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P.C.
Overland Park, KS
1/20/05

‘Diane was very well organized and truly

tried to make our tour meet our specific
needs. When she arrived, we informed

her that we had changed some of the

areas we were interested

in focusing on and she adapted quickly.

She did her best to make sure we were
comfortable and that we were getting the
information we needed. She also provided

us with some personal

insights of things she enjoyed about living in
Indianapolis. Also, she made the tour fun and
helped reduce the stress of trying to learn a new community.”

“The tour enabled us to achieve our objective of narrowing down the number of potential
communities to consider for a more focused home search effort. The length and nature of
the tour was just right.”

E.H.
Fayetteville, NC
1/26/05

‘Matt was extremely helpful in helping my family and | get to know the Indy area. Matt
is very personal and well prepared. We saw a lot in a short period of time and had fun
in the process. Well worth the time.”

C.M.
Philadelphia, PA
2/1/05

“Diane was so helpful and knowledgeable and she could not do enough for me. | will
recommend this tour to everyone.”

J.C.
Tallahassee, FL
2/1/05

‘Matt was excellent. He did a great job of explaining information about the city. | am
glad that | received the opportunity to meet him and receive information from him. The
service was very professional and friendly. It is definitely helpful to have such
wonderful service when you are becoming acclimated to a new city.”
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M.W.
Carolina, Puerto Rico
2/15/05

“‘Diane provided a great overview of the city, and
customized the orientation tour to meet my needs.
She was extremely courteous and professional
throughout. Although | have been to Indianapolis
several times, her guidance was helpful in better
learning what Indy has to offer. Thanks Diane! The
service was excellent from start to finish. Please
keep up the good work!”

D.T.
Choreleywood — United Kingdom
2/28/05

‘Matt was a delight to work with. We were impressed by the great lengths he went to
provide a personalized orientation for us. He thought about every detail regarding the
tour and went out of his way to make us comfortable. He was easy to talk to, very
professional and considerate. He obviously takes great pride in his work.”

“Thank you so much for a wonderful Indy experience. We very much appreciated the
personal attention. Your are evidently quite proud of the city and are still able to be
objective.

We are still in the process of making our decision about Indy-perhaps another week or
two.

By the way, St EImo's was as awesome as you described- despite your warning, we fell
victim to the shrimp cocktail, as did the folks at the table adjacent to us (very spicy).

Thank you for the photo- how thoughtful of you! As soon as we make a decision about
Indy in a few weeks, we'll let you know. Celina sends her warm regards.”

A.D-G

Chesire — United Kingdom

3/1/05

‘Thanks very much for the tour - it was excellent.”

“Matt really did a thorough job and gave me an excellent tour”
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G.F.
Scotch Plains, NJ
3/2/05

“Matt was a very pleasant individual with an engaging demeanor. He was informative,
interested in clients and committed to their needs. This is a helpful service that imparts
key information to newcomers.”

J.R.
Cambridge, MD
3/2/05

“Given the short notice of my orientation, Matt did a great job in pulling together the
appropriate information on the areas we wanted to see.”

J.B.
Rossford, OH
3/15/05

“Diane Martinez is a great asset to your organization. She was extremely professional,
knowledgeable & added the right personal touch to make the tour very beneficial.
Diane did a great job of tailoring the tour to my specific requirements & needs. She did
a great job of detailing & providing great information on areas & items that interest me.
Overall, it was a great situation to be placed in & | appreciate all of the information &
service that Diane provided. | was able to learn a lot about the areas downtown that
interest me & will enable me to get the most of my time here in Indianapolis. Thank

you.

M.K.
Raleigh, NC
4/4/05

‘Thanks for the great welcome to Indianapolis. My two sons and | really appreciated the
tour and the printed materials. We all left with the feeling that | made the right decision to
move to Indianapolis. | want to thank Matt Reynolds for the excellent job, my boys and |
had a wonderful time.”

M.S.
Myersville, MD
4/4/05

‘My family and | enjoyed the orientation to the Indianapolis area that we received. Matt
was very flexible in showing us what we were interested in seeing making it very
personalized.”
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K.G.
Bloomington, IN
4/6/05

“Matt was very friendly, knew to focus the tour on what was most important to me, and
gave me very helpful information on what apartments he would recommend. With so
many apartments to choose from in Indy, it is hard to narrow it down to ones you should
look at, so | found that very helpful. | was most interested in getting an idea of a place
to live, and seeing different locations of the city and how far apart they were. After
getting to see much of the city and visiting a few apartments on the tour, it made it a lot
easier for me to return to Indy on my own to look at more places.”

M.A
Lafayette, IN
4/15/05

‘Matt did an excellent job personalizing our tour - even with last-minute requests to tour
additional, unplanned areas of Zionsville. Through his perceptiveness to our interests,
he was able to direct our interests to key housing areas which made the subsequent
house visits much more productive. He was very professional and courteous. He
catered to our needs very well -- for food, breaks, and tour route requests! Matt asked
for information prior to the tour for a very meaningful route, and he was delightful to
speak with during the tour itself.”

M.B.
Columbia, MO
4/11/05

“‘Diane was an outstanding hostess. She was professional, courteous and very friendly.
She made our family feel welcome -- even with whiny kids! She was an A+ guide and we
would like to have another 4 hour tour with Diane when we arrive in May.”

S.C.
Kansas City, KS
4/15/05

‘Diane was very aware of our request to not mention "relocation" to the kids, but made
sure to include them in the tour. She also was extremely helpful at the airport after | had
lost my ID card. She went above and beyond the call of duty, in my opinion. A good
service to provide to prospective employees.”
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W.S.
Rancho Palos Verdes, CA
4/25/05

‘Ms Martinez is extremely professional, well prepared and courteous. She went well
beyond the two hours promised and did put up with our incessant questions. We were
impressed with her. She is an asset to your company. The binder you prepared was
very helpful. It had a lot of very useful information that will help us make our decision.”

K.A.
Olathe, KS
4/25/05

“Matt gave a very fair and balanced assessment. He was enthusiastic and very
professional. He was very accommodating with our interests and was attentive.”

J.C.
Salt lake City, UT
4/26/05

“We enjoyed our time with Matt. He was very professional and fun to be with. The
service was very helpful. Matt did exactly what we asked for and returned us to our
hotel exactly when we asked to be returned.”

B.C.
Lafayette, IN
4/18/05

‘Diane was a pleasure to be with. She really new the different areas and took us
directly to the areas that we were most interested in. She also was willing to change
her plans as our needs changed during the tour. Fabulous service!”

C.F.
Mandeville, LA
4/27/05

“Had a great tour. Matt did a great job!”
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C.F.
Tucson, AZ
4/27/05

“Matt was very informative, easy-going, and answered all questions | asked. He was
not pushy with the information and made sure he met my needs as far as what | wanted
to see of the area. He gave a very good and insightful tour. The information packet
was very good, well planned out and contained all the information that | was looking
for.”

J.D.
Ponce, Puerto Rico
4/26/05

“Diane was very helpful. She came in a short period of time with the coordination for
school tours and information. The service was well oriented to what | considered to be
the most important need that | had: schools for my kids. *

J.B.

Durham, NC

05/02/05

‘We considered the opportunity to get to know Indianapolis and surrounding areas a
fairly high priority. Matt not only possessed a great deal of knowledge with which to
answer our questions, but also provided the information with a nice blend of
professionalism, courtesy and humor. He was upbeat and seems to really enjoy what
he does. Comments about Service: Thank you for showing us around. You've filled a
niche that would translate well to other metropolitan areas, I'm sure.”

“Thank your for showing us around. You've filled a niche that would translate well to
other metropolitan areas, I’'m sure.”

D.S.
Kildeer, IL
05/11/05

“He was extremely helpful throughout the tour and the notebook has been helpful and
will continue to be.”

“Keep up the good work. | would recommend anyone who is moving to Indy to use
Global orientations.”
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R.B.
Bloomington, IN
05/17/05

“He was very professional, yet down-to-earth. He was able to accommodate all of my
requests and seemed like he enjoyed his work.”

“I would recommend a tour to anyone who could gets the opportunity!”

C.L.
Germany
05/25/05

“Diane was very pleasant and very easy to communicate with. She was professional
and eager to satisfy any questions | had.”

“The package put together is invaluable, thank you for all the information supplied. Very
well organized.”

E.G.

Indianapolis, IN
06/16/05

“I am very sorry that | forgot the name — | hope you are able to trace the name back.”
“Perfect preparation. | fell much more comfortable in Indianapolis now. Thank you.”

K.l
Chattanooga, TN
06/16/05

“The level of personalization was wonderful. This did not appear to be a canned
tour/experience. Very polite and allowed us to get the most out of our experience, even
allowed us to stop and get coffee along the way.”

“Top-notch, the listings provided for home overview were better than the ones given to us
by the real estate agent. Of the 4 homes we are considering, 3 were from the listings
given according to our preferences.”
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S.F.
Tampa, FL
06/16/05

“They were very respectful and informative. They made looking for an apartment much
easier and saved us a great deal of time.”

“The services were great! It was like having family or a friend in a new city.”

R.F.
Garfield Heights, OH
06/19/05

“Lisa stated that this was only her second tour — however, you would not have known
that. She was extremely personable, and interacted with us in a way that helped us
enjoy the day.”

“For movers unfamiliar with an area, this sort of service is invaluable.”

L.A.
Medina, OH
06/21/05

“Matt was great. He was very patient with our children. He knew all about the city. His
professionalism was outstanding. Thanks, Matt.”

“The entire trip was very helpful. The information was informative. | appreciate all the
help. Thank you very much.”

R.B.
Gainesville, VA
06/25/05

“Lisa was informed, loaded with brochures, maps, notepad and pens, COLD WATER on
a hot day and lots of enthusiasm for Indianapolis. It was wonderful to have her drive us
around so we could see the sites, rather than look for road signs. She also took no tees
to get us more info on issues and other sites as we talked. We appreciated her
comments and her interest in getting us additional info.”

“Well planned. It’s like having a friend in the area who wants us to fell at home. We
highly recommend this service.”
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A.F.
Lafayette, IN
07/26/05

“Lisa was very flexible to my needs and the other members who participated in the tour.
She was very nice and knew a lot about the area. She was able to answer all of my
questions. She included my specific requests for information in my package. She was a
great tour guide with useful information and still able to keep it interesting. My family
who participated in the tour too said they really enjoyed the tour and thought Lisa did an
excellent job.”

“l was very impressed with the service Global Orientations provided. The information
packet was very useful. It will save me time in the future and eliminate difficulty in
finding places | need to go around my new home. | would definitely recommend this
service to others.”

K.M
Wexford, PA
06/28/05

“Lisa was excellent, made us all feel very comfortable.”
“Service: Wonderful.”

Jason & Kristi R.
Larkspur, CA
07/11/05

“Diane was very personable and we hit it off from the beginning. We felt welcomed to
Indianapolis and comfortable being taken around by her. Diane seemed very
knowledgeable about Indianapolis and the surrounding communities and we learned so
much in our time with her that we were able to get around the next day without even
using our map. We can't thank you enough for having Diane take us around.”

“Our experience was fantastic. We only wish our last job offered such a wonderful
opportunity to get to know a city. Our transition from San Francisco to Indianapolis will be
very easy and painless because of what we learned and were exposed to during our
orientation. Thank you for the orientation.”

J.C.
Indianapolis, IN
07/13/05

“Very satisfied with the entire tour. Very pleased with the tour guide. Very pleased and
we were impressed with her knowledge.”
“Would recommend this service to anyone who is moving here.”
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Rhonda W.
Carl Junction, MO
07/17/05

"Lisa was friendly and informative (and fun). She presented the orientation information
in a professional manner. Her warm, energetic personality helped me feel that nothing
was more important to her than welcoming me to the city.

‘1 greatly appreciated the tour and the notebook with personalized information is
invaluable. It is obvious that a lot of effort went into compiling data that answered my
questions and concerns about the area. | am still reviewing it.”

A.L.
Indianapolis, IN
07/28/05

“Lisa was so knowledgeable. | was very impressed with all that she knew about the city. |
have lived in Indianapolis my whole life and she pointed out some things that | never
knew. She shared interesting facts about the city and was very personable. | think she is
the perfect person to take people on this personable tour.”

‘l was never aware of all the little details Global Orientations covered. The snacks,
cameras, writing utensils, etc. were the perfect touch. | thought the tour was awesome
and am glad | got to go on it. Your company offers a wonderful service and the
employees clearly are passionate about their work. The pride shows! Thanks for a great
time, very informative, a great use of my time.”

Lola O.
Indianapolis, IN
07/28/05

“Lisa was very friendly and professional. She made the trip very interesting by giving
details of the area as we drove along.”

“The service was great!!! Global Orientations thought of everything to make the tour go
as smooth as possible. | liked the goodies and drinks. The children were thought of by
having toys and books for them if they got bored.”

Frederick S.
Woodridge, IL
07/28/05

“‘She was great and very knowledgeable. Tell her good luck on unpacking next week!”
“You might want to extend the character restrictions on the email address field above. |
was unable to put my complete address.
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Shelly H.
Indianapolis, IN
07/28/05

“She was very professional and made the trip very enjoyable.”

“l always thought that the tour would focus on more than one area of the city and it
seemed like the tour only focused on Zionsville, even though we drove by other areas,
more time was spent on one area. The east, west or south side was not even
mentioned or included.”

Karen T.
Indianapolis, IN
07/28/05

“Thanks so much for the tour yesterday. We hear always about the excellent job you
do, but it was nice to ‘see it for ourselves’!”

“Sorry that | didn’t get this filled out last week. This was for the Lilly and GMAC tour.
Lisa had so much knowledge.”

“The tour was wonderful and gave us lots of information. The binder is also a great perk
for the employees to see. | was so glad that we were finally able to experience the tour. |

know our employees are in good hands with Global Orientations. Karen.”

J.Z.
Woodridge, IL
07/28/05

“Lisa is very personable and you can tell she loves the city, it is infectious and will be
wonderful for our employees coming into the city.”
“Lots of great information presented in a professional manner.”
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D.S.
M/’boro, TN
07/29/05

“Lisa was incredibly professional and customized the whole tour around what we
needed to see. What was interesting was, we did not really KNOW what that was, but
through her experience and overall knowledge of the area and our ultimate needs, she
was able to pinpoint an appropriate tour.”

“Overall, we were very pleased. We spent a lot of time in the car seeing all parts of Indy
and that is exactly what we needed to help us find an area to live and a new home. Lisa

did just that!”

Paul M.
Pacific, MO
08/02/05

“Excellent! Very responsive to family needs and time schedule as well as desired
outcomes. Very useful information provided for review and consideration after our tour.”

“I would recommend this service to anyone Lilly is relocating to Indianapolis..... even if
you grew up here!”

Stefan S.
Weinheim, Germany
08/08/05

“Lisa was very charming, well prepared and very patient with our very tight and tough
schedule and not usual preferences to the housing-features. Also we were very pleased
she organized the real estate agent not only for the day of house finding but also for
next days fixings. We are really looking forward to go the next steps in orientations with
Lisal”

Ruth & Mark B.
McLean, VA
08/15/05

‘She was an excellent guide. | can think of only one area of potential improvement:
while she spoke loudly enough for the front-seat passenger to hear clearly, she did not
speak quite loudly enough for the passenger in the back seat. But both of us really liked
her. A wonderful, courteous person with extensive knowledge of the area.”
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S.B.
Youngsville, LA
08/30/05

“Debbie treated us like we were a part of her own family. She gave a great tour and was
very courteous to my family. Thanks!”

“Excellent service”

Basil U.

Orland, ME

08/30/05

“Lisa was great — it was like we had known her for years. Made us feel very comfortable.
She went out of her way to be as accommodating as possible. We have a lot of
confidence in the suggestions she made for us. | recommend her to others without
reservation.”

“We had our tour a couple of months after relocating. | would recommend an option where
people can take their tour later, like we did, because you have a much better idea of what
you want to see. If we took the tour immediately after arriving we would have gone to
things that we found easily on our own. It would have been a waste of our time. Also — you
should let us know if we should tip the representative. She didn’t ask for anything, but
after we were done | wondered if | should have done that.”

Martin J.
Midland, Ml
09/01/05

“Lisa was my representative at global orientations, but Diane gave the driving tour. Lisa
set up the tour and provided the valuable packet of information, which we have used
frequently. Lisa also helped me with an apartment search a few weeks after the tour.
Lisa was very helpful.”

Martin J.
Midland, M|
09/01/05

“We were grateful for the advice that Diane gave us on the tour. We learned a lot about
the Indianapolis area on the tour with Diane.”
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Richard H.
Maple Grove, MN
09/07/05

“Lisa was very professional and personable. The tour she gave matched our criterion
exactly. She was very delightful.”

“The tour and your services are excellent. Thank you.”

R.H.
Overland Park, KS
09/07/05

‘Deb was great. She represented Global and Indy professionally and was a world of
knowledge. We left Indy feeling great about the city and the great service Global
provides. We would highly recommend Deb and Global to anyone going to a new city.”

‘We have been relocated many times and the new city was a mystery. If we go to Indy,
we have a great starting place with less of a mystery.”

Ed S.
Lafayette, IN
09/21/05

“Our representative was wonderful, she had great knowledge and she was great with
our kids ages 9 and 11. She really took their feelings into great consideration. We really
enjoyed the tour.”

“It was wonderful!”

Georgia O.
Lafayette, IN
09/27/05

“Very professional”

“Helpful to give me “lay of the land

Jim H.

Lafayette, IN

10/01/05

“She was very personable and professional and provided us with answers to our
questions about housing and activities. She gave us candid answers and personalized
the trip throughout the tour.”

“The tour was very helpful.”
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J.P.

Scottsdale, AZ

10/09/05

“Very pleasant and courteous”
“Very pleased”

Richard P.

Pottstown, PA

10/08/05

“I was initially skeptical about the benefit of the tour. In retrospect, I’'m quite glad that |
was offered the service.”

Mary Kay M.

Lafayette, IN

10/07/05

“Lisa was very prepared for this tour, having to put it together rather quickly at the last
minute to accommodate my schedule. | was very appreciative of her ability to do so. She
provided all of the information | requested, and was very thorough in explaining the
information. Her planned route for the tour was very efficient and covered all of the areas
| was interested in. The tour was not rushed and we finished in plenty of time.”

“Your service is wonderful, even to those with some familiarity of Indianapolis. | learned
more about the city than | thought, which is what | was hoping would occur.”

J.C.
Spirit Lake, IA
10/03/05

“Lisa did a great job and made Amy and | feel very comfortable.”

“Would definitely recommend the tour to anyone relocating to Indy or wanting to know
more about the Indy area.”

M.S.

Rancho Santo Margarita, CA

10/22/05

“Very helpful. Knew exactly what | wanted.”

“Extremely valuable service for people like me relocating to a new city.”
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Jennifer S.
Toledo, OH
11/02/05

“Lisa was the first vendor/consultant | heard from regarding my family’s relocation to
Indianapolis and she was extremely nice, very professional, and she definitely brought
the exciting aspects of the move to the forefront when | really needed it. Relocating is
full of so much stress, talking with Lisa and participating in the City Tour was really the
best part of my transition. | became excited about my new city and really forgot about all
my “got to do this, got to do that” worries, | can’t thank her enough for that!”

“The service was invaluable. The binder of information is so helpful, and the whole
experience of going on the tour was awesome. I'm ready to go again!”

Y.W.
Syracuse (NY)
11/12/2005

“Diane is very informative and friendly. | really enjoyed this tour and her service.”

Jose S.
Mexico
11/11/2005

“Diane is a very professional agent, has a deep knowledge of Indianapolis. It makes me
feel like being at home.”
“My expectations were satisfied.”

Catalina L.C.
Iceland
11/14/2005

“Lisa was very friendly and caring about personal interest and needs.”
“The tour was well organized and oriented towards our personal needs.”

E.M.
Pearland, TX
11/18/05

“Debbie’s knowledge of the city was very deep, she was a book of facts. She made us
feel very welcome.”
“This service is a nice way to be welcomed to the city.”
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L.H.
Rahway, NJ
10/22/05

“Dear Diane, | apologize for the late reply. It was a real pleasure meeting you as well.
You did a wonderful job with our tour. Thank you! The condo tour was pretty fun and
also beneficial. | emerged a lover of the Mill No. 9, although most of the desirable floor
plans have already sold. I'm in the midst of making an offer on a town home in St.
Joseph's. In fact, it's probably two blocks from the dry cleaner you pointed out!

| hope all is well with you. And thanks again for the wonderful tour.

Best regards”

J.T.
Rahway, NJ
11/13/05

“Diane was extremely helpful and courteous. She was very prompt following up with
some information she did not have at the time of the tour.”

“The tour was very helpful, informative, and professional. A nearly perfect way to get
familiar with the area and obtain the essential information needed for a quick and
painless adjustment. It's difficult to conceive a better way to facilitate the relocation
process.”

D.B.
Allendale, NJ
12/04/05

“l think Diane was great. She was very hospitable and very accommodating to our
family, especially to our two young daughters who were distracting at times.”

“I have only one suggestion. We have targeted three areas for possible homes. | found
one of them (Carmel) to have an extremely useful website. This might be good to
include in the package (or perhaps it was there but | didn’t find it).”

Ken C.
Indianapolis, IN
12/11/05

“‘She was great! Her knowledge of Indy and customization was perfect.”
“It was great!”
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Dana M.
Gainesville, FL
12/17/05

“Diane was so informative and helpful regarding our relocation to Indianapolis. Her tour
showed us much more than we expected or even imagined that we would see. We left
the tour excited and intrigued about our new home town!”

“Diane provided an invaluable service to us with the tour and the book that she put
together. Both will be helpful tools in making our move more comfortable.”

C.M.

Fowler, IN

12/19/05

“Lisa was very helpful. She promptly followed up on items as she said she would.”

“It was a nice way to see the city and the surrounding areas. We enjoyed it very much.”

C.H.
Lafayette, IN
12/20/05

“Debbie was very informative.”

“This was a very useful tour for me. | am new and unfamiliar to the Indianapolis area.
The tour made me aware of how much Indy has to offer.”

J.S.
Lafayette, IN

“Lisa was very professional and | appreciated her willingness to work with us on such
short notice. We were very happy with the tour and info that she provides us. She
promised to follow up on a next day as a matter of fact. | was impressed with her in very
respect!”

“Loved the tour! Very worthwhile!”
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Alice K.
Lafayette, IN
12/03/05

“Sorry, | can’t remember the date of our tour or our representative’s name. However, on
a scale of 1-10 | would give her a 10. She was an excellent tour guide and we really
benefited from her expertise and knowledge. When | returned to work, | highly
recommended the tour to my co-workers.”

M.J.
Atlanta, GA (Austria)
01/11/06

“I really enjoyed touring with Lisa. She knows so much! She was very easy to be with
and ask questions of and she gave me a better tour than | had imagined! She really
knows Indianapolis! She is also a very nice person to be around.”

“Very interesting service — | wish we had done this before we bought our house! | also
like the city and area better than | had — finding out all there is to do really helps!”

J.C.

New York, NY

01/13/06

“My wife and | enjoyed the tour a lot. Thank you very much!”

“It is a good tour!”

L.L.
Long Beach, CA
01/07/06

“Lisa was very accommodating of my tight schedule and short notice.”

JindJinY.
Carmel, IN
01/14/06

“Very friendly, very professional, she answered all questions that could be answered and
promised to get back with answers for unknown questions. She always checked for our
comfort. They are great people to drive around with.”

“We got a lot of information. It's highly worth the time. It didn’t fell like 4 hours at all.”
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Toyin S.
01/21/06

“Diane was very helpful and pleasant.”

“It was a very worthwhile introduction to the city.”

Mark L.
Mason, OH
01/19/06

“Lisa was terrific. She was well prepared, made excellent use of the 4 hours we had
available and went above and beyond by taking us to various parochial schools in the
area. She directed us to multiple neighborhood areas on the North side which we
perhaps would not have considered without going on the orientation tour. Lisa was
candid about the pros/cons of these areas. She seemed quite knowledgeable about the
services (e.g. children's hospitals, infrastructure) that the various areas could offer.”

“l would recommend this service to anyone relocating to the Indy area. The experience
of taking the tour will help us work effectively with our real estate agent. It has also
facilitated our identification and evaluation of parochial schools for our children.”

T.L.
01/31/06

“Excellent materials provided from the information gathered in the online need
questionnaire. Maps, clubs, housing and general information was all well organized,
presented and very complete. It was very professionally done.”

“| was extremely pleased with the service. It was very helpful to me.”

Mitchell S.
Elkins Park, PA
02/02/06

“Lisa was helpful and well-prepared.”

Ron B.
Avon, CT
02/03/06

“Lisa was very prepared, professional, friendly and helpful.”

51



L.W.
02/21/06

“Lisa was excellent! She was very friendly and helpful.”

“I loved the tour! It was the perfect way for me to get to know the city!”

Alan C.

02/22/06

“She took the time to find out what | needed and was able to customize the tour, in real
time, to meet my needs.”

“I was able to obtain exactly the information that | was seeking — places to go to find
activities that would result in me meeting new people and getting involved in new
activities in the Indy area.”

Y.L.
Madison, WI
02/26/06

“Diane was very nice and helpful.”
“The service is super.”

B.D.
02/18/06

“I have a very high opinion about Diane. She has all attributes that make her a perfect
representative of your company. She not only knows very well the Indianapolis area, but
is very, very polite, friendly and willing to listen and answer all questions.”

Group Tour
Puerto Rico
02/25/06

“Diane is an excellent person, she has a very good knowledge of the city. | am very
pleased with the tour and with the professionalism and courtesy of Diane.”
“It was an excellent service, well prepared.”
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Brian B.

CT

03/06/06

“Excellent; personable, knowledgeable, and relaxed.”

“The service was excellent.”

David P.

Lafayette, IN

03/07/06

“Lisa is great and very helpful.”

“The service is friendly and very helpful.”

Erica W.
Bowling Green, OH
03/09/06

“Lisa was wonderful. Thanks to her | found a Condo that | fell in love with, while | was in
the market for an apartment! If all of your representatives are as wonderful al Lisa, you've
got a wonderful company and the best service possible.”

R.D.
Cincinnati, OH
03/14/06

‘Lisa was great. She is very personable, professional, and met my immediate need of
finding temporary living within a short distance of Roche. She had numerous resources
that we utilized as my needs were not known until after we started looking at places for
me to stay until my current home is sold and my wife moves here. Lisa’s attention to
detail and convenience of geographical knowledge aided me in comfortably navigating
the area around the Shadeland Apt complex.

If possible I'd like another tour with Lisa, in a few weeks for both my wife and I, in order
to better learn Indianapolis and to find potential areas in which to purchase a home. The
initial tour was done with the primary objective of quickly finding a temporary place to
stay. This was conducted five days before | started. It would be nice to spend time
looking at a greater view of Indy with the purpose of discovering a few good areas to live
relevant to our jobs, food, shopping, medical.
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Kevin S.
Westfield, IN
03/12/06

“She was wonderful! We learned so much about the area that would have taken us
months to pick up on our won!”

J.G.
New York, YN
04/02/06

“She was great. Very knowledgeable, and made sure that | got what | needed out of the
tour.”

“Overall it was just great.”

Michael V.

San Diego, CA

05/01/06

“Cathy Babcock is very beneficial to my trip to Indy. Thank you.”

“The tour helped me to make an informative decision.”

Hanan H.
Honolulu, Hawaii
04/29/06

“Diane was outstanding, professional, and pleasant and had excellent knowledge of the
city’s history and development.”

“The service is a wonderful and pleasant experience. | enjoyed it very much, learned a
lot about Indiana and certainly fell in love with Indianapolis.”

Debra M.

Chevy Chase/MD

05/13/06

“The tour met our needs extremely well. Andrea is a great Indy ambassador!”
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S.0.

06/05/06

“Cathy was very personable and professional and took her time to answer al my
questions.”

“The service offers were tailored to my interests, which made the tour very effective and
time efficient.”

Utpal S.
Fanwood, NJ
06/07/06

.t was a very informative tour. Overall, the tour was instrumental in our making the
decision to join Eli Lilly.”

James M.
Lawrence, KS
06/14/06

“Cathy was very interactive with our 3 children and made sure that they were
comfortable and satisfied.”

“We received excellent service and very good information about the area.”

X.G.
06/17/06

“Diane is the most helpful person to me during my relocation process which had been
pretty painful and messy until Diane showed up. She personalized my tour based on
my needs and interests. | found the tour was very informative and enjoyable. | will
definitely recommend this service to my colleagues.”

Chen Z
Ann Arbor, Ml
06/17/06

~ohe is such a well-prepared representative | have ever seen. And | am very impressed
by her introduction about Indianapolis and surrounding. All my requests have been
reached and | do appreciate the extra one hour she took to show us around during my city
tour. Another thing | want to thank her is, she dropped by later that day to send back the
package we left in her car due to our carelessness.”

“The best service I've ever got. They do care about you and your future life. Thanks!”
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J.M.

06/24/06

“Diane was wonderful. She gave us a great overview of the city and showed us some
wonderful suburban neighborhoods that matched our interests well.”

“The service is excellent. It is much more informative than trying to see the city on your
own. The staff is very knowledgeable and tailors the tour to your interests and needs.”

Jason R.
Larkspur, CA
07/03/06

“Diane was very personable and we hit it off from the beginning. We felt welcomed to
Indianapolis and comfortable being taken around by her. Diane seemed very
knowledgeable about Indianapolis and the surrounding communities and we learned so
much in our time with her that we were able to get around the next day without even
using our map. We can’t thank you enough for having Diane take us around.”

“Our experience was fantastic. We only wish our last job offered such a wonderful
opportunity to get to know a city. Our transition from San Francisco to Indianapolis will
be very easy and painless because of what we learned and were exposed to during our
orientation. Thank you for the orientation.”

Chris R.
North Liberty, IA
07/08/06

“I'm not normally one to give all top rated scores, but | was very impressed and
appreciative of the information Andrea gave me in about a 5 hour period. She was very
professional, yet personable, and made great efforts to become familiar with what my
particular interests and needs were. It was a very worthwhile experience.”

“The service was both great and valuable. Understandably, there is only so much that
can be covered and seen during a four or five hour stretch, but | felt we packed a lot into
that time period. It's been made very clear that | should not hesitate to follow up with any
questions post-tour, and that is much appreciated as well. | realize there is much that |
will need to discover and find out myself, but any additional insight about the area

| can receive is much appreciated. Thank you!”
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Michael S.
07/15/06

“Cathy was an absolute pleasure. She sold me on Indy as a great place for the family,
and now | am actually looking forward to this transition.”

“I love the binder that was personalized for me to orient myself to the city. The information
also helps to validate decisions we made on which area of town my wife and | want to
live.”

Jill C.
lowa/lA
06/22/06

“Diane was so friendly and listened to my needs from the initial survey as well as on the
apartment hunt. She was so prepared; | was able to apply for an apartment after only 4
hours of looking. | really appreciated her knowledge of the city and her ability to create a
picture for me of how different places related to my work or where | may have chosen to
live.”

“This was the best move | have made and having moved out of state at least 6 times, |
was very impressed. All my needs were addressed and things | didn’t think of were also
taken into account. | can’'t say enough great things about your service and | hope that the
NCAA continues to utilize your service. | would be glad to be a reference for any future
clients that would like to know how my move was greatly assisted by your company.”

M.D.
Alameda, CA
07/10/06

“Catherine was an extremely pleasant person who seems to know a lot of details about
the area. She provided us with very useful details that will “come in handy” in the
months to come. She tried to cover a lot of our personal interests including leisure,
foods, and shopping as well as important details about the different areas of Indianapolis.
| was able to take a lot of notes during the tour and Catherine was able to address all
questions we asked. Thank you Catherine for your time and effort!”

“The folder that Catherine put together seems to be a tremendous resource and will be

helpful in the future. We now feel that we know at least some things about the area and
that the tour has helped us to get to know the place where we will live a little better.”
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Matthew T.

Alden

07/17/06

“Catherine was very knowledgeable and helpful”

“She kept in touch to make sure | would know what the process would be.”

J.W.
07/19/06

“Cathy was extremely knowledgeable, and despite the need for very quick preparation,
she was highly adaptable to our desires. Her knowledge of the suburbs from the
Northwest to the Northeast was exceptionally helpful. | was impressed by some of the
numbers and addresses she knew from memory. This was a very helpful day for us in
determining our interest in the city.”

“We found it to be instrumental in advancing our knowledge of the Indianapolis area.
Thank you.”

Wilbert P.
07/22/06

“Andrea is great!”

“I am very pleased with the service provided.”

D.M.
Brighton, CO
07/27/06

“Cathy was great. Well informed, very pleasant, easy to converse with, answered
questions with honesty. She also took the time necessary during the tour despite the
fact that | was 45 minutes late to begin the tour.”

“I thought it was good — in-depth information that was personalized to my requests. It
met, and in many instances, exceeded my expectations.”
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LaKeisha M.
Chicago, IL
08/16/06

“Cathy was remarkable and she made my transition to Indy a lot easier. She helped put
me at ease and | truly appreciated that. | would recommend her to anyone else and | will
be sure to let the NCAA know how pleased | was with her services.”

“The service was great and both, personal and professional, and that should always be
commended.”

Jonathan Y.
San Diego, CA
09/05/06

“Cathy was extremely helpful in providing the most important information which was
personally tailored to our needs. She listened to our concerns and answered our
questions. She also took extra time to help us look for a job for my fiancé on the internet
postings, and she helped us find and negotiate a price for temporary housing in the area.
Both of these show her willingness to go above and beyond, and we sincerely appreciate
that!”

“Great opportunity to see the city and what it has to offer —if all of your tour guides are
like Cathy, you do a very wonderful service to welcome people into your city!”

R.D.
Switzerland
09/06/06

“It was very helpful to have Gabi, as she could give me some more insights about the
differences between living in the U.S. and Germany and there were no language
barriers.”

“After our telephone conversation, Gabi made a very good selection of topics, houses,
etc. so that the one day orientation tour was very structured and efficient and | got a
very good idea about what Indianapolis is about and what to expect in the case of
moving to Indy.”

H.Z.
China
09/14/06

“Cathy is very helpful and really took care about my needs. | really appreciate what she
has done during this unforgettable orientation trip.”
“It helps a lot for a newcomer to get to know the city that well”.
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A.T.
Naperville, IL
09/14/06

“John, | just wanted to personally thank your for everything. You and your staff are
unbelievable and you provide such a wonderful resource for those moving into town. If
you ever think about expanding staff, you know where to find me.”

“Cathy was awesome. She was very patient with us. It was obvious that she wanted
our trip to be productive and for us to find a place to stay.”

“Again, the service was excellent.”

Kris R.
Columbus, OH
09/09/06

“Cahty was very helpful. She even helped me locate a property | had found online, but
had not been able to find on my own. Even though the place was so new that GO had
not yet heard about it, Cathy and | were able to find it together.”

Isabel M.

Switzerland

09/11/06

“Catherine was a very nice person. She was very responsive to my wishes.”

“I am happy with the information | received.”

P.A.
Watertown, MA
09/12/06

“John, with Cathy Babcock’s informative tour and your helpful suggestions we have
redirected our real estate search. The two biggest changes are that we are looking to
buy a home rather than rent and also we are focusing our search on the Pike Township
area rather than Carmel and Fishers.

If you feel that there is additional information that would be helpful to us given these
changes, we would greatly appreciate it. Again, thank you for providing this invaluable
service and Ms. Babcock was superb.”
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Jeff C.

08/06/06

“Marcia did a great job for us. She was very knowledgeable and went above and
beyond to the call of duty to get us information that was specific to our unique personal
needs.”

“The services were valuable for a person coming into the area. Marcia had in depth
knowledge of the area. As VP with Wellpoint, | will recommend that employees we hire
that need to relocate to Mason, OH consider using your services. It was an all around
good experience.”

S.B.
Lafayette, IN
11/17/06

“Cathy did a great job. | was pretty familiar with Indy, but it was nice to be able to got
and take a look at some lots in areas that | was unfamiliar.”

Nancy H.
California
10/17/06

‘I wish | had 2 days with her instead of just one..... it is difficult when you are single
looking for a place and don’t have a spouse / significant other to bounce ideas / thoughts
off.... my agent was great at understanding what | wanted and which areas of Indy
would fit my needs best!”

“The service was great! It was the best day out of the whole week | spent in Indy....
Again, | just wish | would have had more time than just 1 day to spend with an agent.”

W.W.

Westminster, CO
10/16/06

“Cathy did a great job. We found the orientation tour very helpful. The packet of
information was also very good. Thank you for your excellent service.”
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M.J.
Charlotte, NC
10/14/06

“John was a superb host. He was friendly and knowledgeable about the area. | was
very impressed with the service.”

“I received superb service. They made me feel welcome.”

T.D.
Lake Mary, FL
12/01/06

“Cathy was quickly able to add things to our tour that came up during conversation.
She was respectful and professional to us and to all the people we interacted with
during the tour. She is a wonderful asset to your firm!”

J.B.

Penzberg, Germany

11/22/06

“l enjoyed it very much. Thank you!”

A.L.
Miami, FL
01/17/07

“Excellent service especially for new moms and dads those are new to the area.”

Chaitanya S.
Columbus, OH
01/28/07

‘l and my wife enjoyed the time together with Diane. She was very nice. She had
almost all the answers for our questions/concerns. In fact her comments helped us in
deciding the kind of apartment we wanted to rent. We were aiming to visit couple of
apartments to finally rent one and we accomplished that. Apart from that Diane also
took us to the town library and around Greenfield.”

“Initially response time was little slow. | was supposed to meet with the representative
on Sunday and until Friday 1:30pm | had not information what | am going to do on
Sunday. In fact earlier | made two calls on Monday and then on Friday to find out if the
company is really planning for the orientation.

But finally Diane called up and we had something fixed by Friday afternoon and later on
Sunday when we met her everything was great.”
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Desai P.
01/29/07

“Cathy was very nice and did her best to accommodate us on such a short notice. It's
rare to find such people in this business.”

“The service was excellent. | wish | can get it one more time, preferably with Cathy.”

Lisa M.
Monticello, IL
01/28/07

“In the time frame we allotted, Cathy did a fantastic job. | can’t say enough good things
about her!”

Michael H.
VA
01/27/07

“Cathy did a great job in being prepared with the information we had requested. She
was very kind and professional throughout the day, and made every effort to
accommodate our specific requests. She was very knowledgeable about the Indy area
and about t he Carmel area. The only recommendation | would have is to make sure
that there is a good map of the areas to be scouted. She had good Mapquest directions,
but when | made some requests to change the itinerary, we didn't have a map of the
area (north of Carmel) and had to do some scouting. It all worked out very well, but it
would have been a bit simpler with a good Hamilton County map.”

“The service was very professional and adaptive to our needs and requests.”

Paula H.
Albuquerque, NM
01/20/07

“Cathy is an excellent representative and provided a thoroughly enjoyable and
informative tour.”

“The service is excellent all around.”
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J.S.
Detroit, Ml
01/24/07

“Both were very helpful and had lots to share about Indianapolis.”
“The service was great. | felt very comfortable with both of them.”

L.M.
Monticello, IL
01/30/07

“Tom and | can not thank Cathy enough for the wonderful tour she gave this past
Sunday! We found a house to rent in Franklin township (it is on Victory Drive off of
Arlington, just north of Thompson). | will be honest in that | have not looked through the
binder yet so if this request was already satisfied, | apologize. | was looking for specific
information on the township-businesses, shopping (other than Greenwood Park Mall),
gyms in that particular area, garbage pick-up, recycling, a map if you have one, etc.

Again, Cathy, thanks for the great tour! It certainly was a great start to our future in
Indianapolis!”

Q.Z.
Cincinnati, OH
02/03/07

“Diane is a very professional and easy-going person. | enjoyed working with her.”

“The service is good. The only problem is that since my service time was on Saturday,
2 P.M. to 6 P.M., most of the apartment offices closed at 5 P.M. Therefore | didn’'t have
the chance to see some apartments inside after 5 P.M. If someone would have told me
about that, | might have considered another date. But overall, it was a wonderful tour
for me and it familiarized me with the area of Indianapolis.”

Peter J.
Blaine, MN
02/03/07

“Cathy was very good. Great job answering all of our questions.... and accommodating
on the fly.”

“The service is essential. No one should skip it during relocation. It is probably the best
to do it before any realtor meetings. You should allocate 6 hours if possible and tour
through the entire city as well as through likely living areas. We were very impressed with
the service.
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A.R.
01/19/07

“Cathy was very professional and knowledgeable.”

M.K.
Columbia, SC
02/10/07

“Jessica did an excellent job. | feel confident about the city!”

David S.
Avon, IN
02/17/07

“Awesome! Thank you.” “The service is excellent!”

John S.
Sacramento, CA
02/18/07

“The tour was professional, knowledgeable and fun! This was truly a great use of my
time. | can’t believe how fast the 4 hours wnet by. Thank you so much!!”

“I really thought it was perfect!”

N.N.
Manassas, VA
02/20/07

“Cathy was excellent. She gave a very personalized tour. She helped me find the
perfect apartment/area to live in. She was able to quickly assess when | didn’t like an

apartment/area and swift gears to a different direction. This way we got a lot done in a

short time. She provided a lot of relevant information. | can say she did whatever it
takes to satisfy me. | am extremely satisfied with the tour.”

“I received a good packet of information. The service is excellent as well.”
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Nicole E.
Miami, FL
02/24/07

“Diane was awesome!! She was so professional, nice and extremely valuable for me. |
could not have imagine knowing where to begin without her. | felt like a close friend
was helping me. She was wonderful. | will suggest anyone and everyone who moves
to Indy or wishes to relocate utilize her. | would highly recommend the NCAA continue
working with Global to assist incoming employees on places to live, etc. It was such a
helpful tool.”

L.V.
Waterloo, Belgium
02/26/07

“Gabi was very well prepared for this day. She knows our company and she
understood our needs and expectations. At the same time, she remained neutral, and
she did not try to influence our impressions or decisions more than it was necessary.
She was well organized and pleasant company.”

“We were being joined by Cathy for the city trip, which was excellent. Gabi knows
Indianapolis very well, but Cathy has been able to bring in additional authentic
fascination.”

C.M.
Herndon, VA
02/27/07

“Jessica was very friendly, well prepared, and open minded. My partner and | were very
happy with her service. | have recommended her to my fellow employees.”

“The services received really provided me a different perspective of the city. Now | feel
like | have all the elements necessary to make an informed decision whether to move to
Indianapolis.”

Randy W.
Front Royal, VA
02/17/07

“Diane did an excellent job of providing our orientation. She worked with us to adjust the
timing and braved the weather. | appreciate her willingness to show us what we wanted
to see. We have a better understanding of the area and our next trip will be far more
productive because of her efforts.”

“This is a great service because it provided in an unbiased manner and the focus is on
informing not selling.”
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West Babylon, NY

02/28/07

“Cathy did such a great job. Super!!l”

“This was a very valuable service that gave us great information.”

Chelsea M.
West Lafayette, IN
03/04/07

“Cathy was a wealth of information when it came to discovering new things about
Indianapolis. My husband and | have both spent a reasonable amount of time in the
city, and we learned several new things!”

“The information was all very helpful and exactly what we were looking for.”

Joseph F.
Falls Church, VA
03/02/07

“Diane was extremely well prepared with information and attractions relevant to our
specific interests. She was very professional during the orientation while maintaining a
very personable and comfortable presence. | believe she even made timely adjustments
and went out of her way (and a little past our allotted time) to show us things she thought
would be important for us to see based on information she just learned about us during
the tour. We were happy with the tour and would recommend Diane as a tour guide to
any of my colleagues.”

“The service was very good and well tailored to our specific need and overall exceeded
our expectations.”

C.B.
Alexandria, VA
03/13/07

“I was extremely impressed with the service that | received from Diane and
Globalorientations. She was well prepared and attentive to my questions and needs.
After spending time with her on the tour, | certainly do not feel that | would be making a
blind decision about my next move. That’s a big deal for a decision of this magnitude!”
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W.H.
Manassas, VA
03/06/07

“Jessica was incredibly helpful in giving me a better picture of Indianapolis. The
information binder that she prepared for me addressed everything that my husband and |
were interested in learning about the area. | really appreciate the time and effort she put
into my orientation.”

Sze W.
Marlborough, MA
03/16/07

“The agent is very knowledgeable of Indianapolis and surrounding areas. She gave us
valuable information about different neighborhoods where we plan to purchase or rent.

She paid attention to our questions and made efforts to show us places of our interests.
In addition, she is very nice and made us feel welcome.”

“The tour is very informative and the personalized information package is very useful. |
wish there would have been more time for the tour as four hours seemed too short to
have a good idea about both, Indianapolis and the surrounding area.”

L.V.

Waterloo, Belgium

02/26/07

“Gabi, thank you very much for your great and very effective help. Looking forward to
the Carmel experience.”

Rachel T.
Culpeper, VA
03/16/2007

“Cathy was the highlight of my trip to Indy. She was very friendly and sincere about her
enthusiasm for the area.”

“I found the information she gave me very helpful and her tour allowed me to easily
navigate the areas again that | was interested in moving to.”

Sherry S.
Bristow, VA
03/22/2007

“The tour was very nice and satisfied.”
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P.E.
Cobleskill, NY
03/10/2007

“Jessica - thanks for the follow-up. I'm glad you had a nice time with us; we certainly
had same with you as you could tell from all of my daughters' favorite songs that she
'entertained us' with. Your good humored, personable, pleasant disposition and your
passion for your hometown, evident from your depth of knowledge and good cheer
about what goes on in it, made the time with you so very worthwhile. | hope you share
a copy of the picture with us; also whenever you use it in publications; etc. a copy of the
material to me too as we agreed.

Thanks for continuing to look out for professional biotech/pharmaceutical association
meetings for me; medical devices & diagnostics too if you can. | belong to the Regulatory
Affairs Professional Society [RAPS], Parenteral Drug Association [PDA] and The
American Society for Quality [ ASQ]. | had given up the American Association for
Pharmaceutical Scientists [AAPS] a while back; turned out to be almost an exclusive
PhD club.

I have committed with the Wellington Place apartments. Seems it's about the only one
with townhouses; we did not want to rent a house directly from a private owner and |
recall | never brought it up. A coworker here had stayed there during his corporate
housing months and | liked it then when | saw it and he gives it high recommendations
too. We'll see.”

T.B.
Mannheim, Germany
02/11/2007

“Jessica, | have to thank for the nice and informative city tour! | highly enjoyed it.”

Carmine L.
Robesonia, PA
03/03/2007

“Diane really tried hard to help and went out of her way.”

R.P.

Warrenton, VA
04/03/2007

“The relocation guide had great area knowledge, was very pleasant and individual.”
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M.K.
Nashua, NH
04/16/2007

“We want to say Thank You. Your tour and information for us for the Indianapolis area
was awesome!!

We found a house in Fishers, nine miles from Roche. Needless to say we are very
excited. Thank you for all the information on Fishers and Carmel.”

C.R.
Indianapolis, IN
04/16/2007

“Cathy was very knowledgeable of the areas, and provided us with areas in which to
look for our new home that we had not thought about. She provided us with lots of
insight into the different communities as well as the global overview of Indy. A job very
well done, and we will be recommending her to others relocating out to Indy.”

“We were originally unsure what we would get with this service, and we were very
surprised with the outcome, as this is a great service to receive.”

J.B.
Bristow/VA
04/03/2007

“Cathy was very professional, well-prepared, courteous, and accommodating to my
family. She was very considerate to the fact that our children were part of the
orientation, even to the extent of providing snacks for them. She knew our needs and
interests, and prepared a tour that introduced us to all of things we were looking for.
We appreciated her time, information, and thoughtfulness in helping our transition
becomes as smooth as possible.”

“The service was great, not to mention very helpful, beneficial, and relaxing. It was very
pleasant to experience the various sites (neighorhoods, children's parks, playgrounds,
theaters, etc.) from someone who knows the "ins-and-outs" of the area. | would
recommend this service to anyone looking to move to Indianapolis. We received tons of
information that we'll be able to reference as we become more knowledgeable about the
area. Overall, the service, undoubtedly, met our expectations and made for a very
enjoyable and educational tour.”
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J.M.
Cambridge/MA
04/13/2007

“My afternoon with Cathy Babcock was absolutely excellent. She is extremely
knowledgeable about the Indianapolis area and | really enjoyed the tour. Cathy is an
exceptionally nice person, very professional, and a pleasure to be around. It also is
relevant to note that she is a very good driver. She showed me a plethora of things in
the Indianapolis area that | found interesting, from locations of sporting arenas and the
NCAA headquarters to excellent fitness clubs and trendy bars. The packet that Cathy
and her assistant assembled for me is an amazingly helpful resource.”

“The service is excellent! Overall, | give an A+ and three thumbs up with a smile!”

C.L.
Raleigh, NC
05/03/2007

“Cathy, | just wanted to say thank you so much for all your assistance last weekend

during my house hunting trip.... | appreciate so much how helped get things re-focused
so that we were looking at things that | was most comfortable with. | am happy to report
that | did purchase the condo we looked at first and liked so much... | will be closing on

June 14th! It has certainly been a whirlwind and continues to be... but that piece being

done is a huge weight off my shoulders....”

“Thanks again!”

Harold M.
08/10/10

“Betsy was extremely helpful!”

Gabrrielle B.
08/26/10

“Very personable and patient. Accommodating and modified stops based on what | was
interested in.”
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Christopher M.
08/30/10

“I had a unique situation. | received a job with the NCAA and have to move by this Friday. |
only provided a small amount of information and Kathleen only had it for a day to find
places to live. She provided extremely helpful advice and expended all possible contacts
and ideas to find me a place. She was very professional, polite, personable, and helpful.
She was definitely a blessing in an otherwise hectic day.”

“Tonya helped provide me with a tour and orientation. She was very polite and helpful. |
enjoyed the personalization and the willingness of the tour guide to give me all of her
energy and dedication to my needs.”

Debbie B.
09/17/10

“Todd was great the only suggestion | could make is it would have been nice to have
someone from Lebanon giving the tour so they could tell you more about where to go and
things like which doctors are better.”

“Tonya was very nice and personable. The book she put together was great.”

Matt B.
10/09/10

“While our guide was great and extremely personable, | didn't feel as if we maximized our
time together. Part of that was because we were traveling with a 3 month old baby and we
may not have been as prepared as | would have liked to have been.”

Natasha O.
10/14/10

“Todd was a lot of fun to tour the city of Indianapolis with. It was obvious he had paid close
attention to the main things | was looking for in an apartment and was able to relay that
information to those sites we viewed that day. There were a couple places that were lacking
in some of the areas | was concerned about, primarily cabinet space in the kitchen and he
helped me analyze the square footage of the kitchens and gauge which apartment had the
largest space available. Also throughout the day if there were questions that | forgot to ask,
Todd was right there to bring them up. (He had my back!) He was also very kind enough to
provide me with some follow-up information on things like the location of the nearest post
office, leads on a solon to get my eyebrows waxed, and a place to inquire about music
lessons. Overall, | thoroughly enjoyed my orientation and truly appreciate all the work Todd
did.”
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Enid W.
10/19/2010

“Spending the day with Betsy my husband and | were "sold" on the city of Indianapolis -
(previous trips had only left both of us frustrated and questioning our decision to accept the
transfer). Working with Betsy has been a pleasure. After a few conversations and one day
on road with her, Charlie and | felt we had made our first friend in Indy.

Thanks again!”

Chenjin H.
11/05/2010

“Todd is very familiar with this area, he is a great guide!”

Libby D.
10/19/2010

“Beth did fantastic job not only meeting my needs but also making the tour special for my 2 year
old. | appreciated the snacks and little prize so | could enjoy the info she was providing.”

“In 1.5 hours, gave me all the info that | would need that would have taken me 8+ hrs to
figure out on my own.”

Sarah R.
02/24/2011

“Beth was very welcoming and helpful. We had a wonderful tour.”

Nicki B.
03/08/2011

“Excellent tour! Very very helpful.”

Alison B.
03/11/2011

“Lisa was so helpful and enjoyable! | wish we could have had a day-long tour. We would
have liked to see more!”
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03/11/2011

“Beth was very helpful and we found what we need just in one day.”

Piotr P.
03/12/2011

“Me and my wife really liked the tour.”

Michael B.
03/19/2011

“Meredith was very helpful and did an excellent job giving me info that will help me with
planning things to do in Indy and deciding where to purchase a home.”

Andrew A.
04/02/2011

“We had an excellent day with Meredith. She was extremely courteous and professional
and answered all the questions | had about the area and possible places to live. In fact we
will be applying to one of the places we were taken to. Also Meredith was amazing with
our young son which made the day much less stressful for my wife and I. | would very
much recommend the service and Meredith in particular to others.”

Marie K B.
04/07/2011

“Meredith took on board everything | had mentioned in the survey, showing me lots of
places that will be of interest to me. The personal touch, the tour was very specific towards
me.”

Kaylee D.
04/22/2011

“We had such a great experience with Beth. This was my first time visiting Indy and she
gave us a great tour of all areas. She did a great job focusing on my needs of finding an
apartment and found a few places | would have never been able to find on my own! She
was extremely personable and we really enjoyed the day!”
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Elsie G.

04/26/2011

“Both guides were very nice and accommodating. | really enjoyed the convenience of
having a person who knew the area to look for apartments and their overall friendliness.”

Mike and Patricia F.
05/20/2011

“Andi was very professional and personable. We were impressed with the preperation she
did which saved us a lot of time. She actually had most of our questions answered before
we started the tour of the apartments We feel that Andi went above and beyond our
expectations. Thank you for putting her in contact with us.”

Michael M.
05/31/2011

“Extremely knowledgeable of Indianapolis and Carmel and all they have to offer. The great
overview of the city makes you much more comfortable with the idea of relocating.”

Collin C.
05/31/2011

“Andi was prepared and tried very hard to find a good housing fit for me; very professional”

Jon P.
06/02/2011

“Betsey was very friendly and knowledgeable about the area. | enjoyed the tour and now
know many interesting facts about the area and where major landmarks are located.”

“Carrie was easy to reach and responded quickly to my inquiries and had no problem
working with my schedule.”
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Wayne R.
06/02/2011

“This was the best tour | have ever been on. | was not expecting to get this tailored
experience. She spent almost 8 hours with me that day so | would feel extremely
comfortable not only with my short-term stay but when | would be purchasing a home and
the surrounding area. Meredith has to be one of the best that you have and | want to thank
you for allowing her to take me around. It was a very valuable experience. | plan on
contacting her again after | relocate.”

“Carrie was so accommodating realizing my unique situation and tailoring a day for me
last minute with a magnificent travel guide. | have to hand it to you guys you do it right.”

“The only way this service could have been better is if they paid for my home too!
Everything was professional and accommodating to my specific needs.”

Brianna P.
06/07/2011

The tour part was great. Beth gave an excellent tour of the area and provided a lot of
helpful information that was tailored to me and my daughter. The rental finding part of the
service was bad though. We looked at 4 places and | think 3 already had rental
applications. | ended up having to get an apartment which | didn't want to have to do. |
wish a different service could have been used for this part. Beth was a great tour guide!

Nancy J.
06/11/2011

“Beth was the perfect match for us as a guide! She knew just where to take us for our family
needs. We appreciated the opportunity to select things that are of interest to us, and not just
a general info tour. Seeing the sites and the many places of interest to enjoy made moving
here even more exciting!”
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Adrienne H.
08/24/2011

“I just wanted to say how pleased | was with my tour through Global Orientations with
representative Meredith McVicker. | am a new college graduate who has never before lived
in this region of the country, and the entire process of moving and finding an apartment was
new to me. | came in feeling anxious, but | left feeling very relieved and happy.

The tour was extremely successful. | was able to find an apartment that suited my needs
perfectly. It was within a neighborhood that | liked and nearby amenities that were important
to me, such as a local grocery store, walking trails, and a private bus route. The price was
within my range, and | completely fell in love with it. Meredith took me to this apartment
based on my individual wants/needs, and it was a perfect fit. Everything fell into place
wonderfully.

Without this tour, | would have been completely shooting in the dark. The tour with Meredith
allowed me to get a good feel for Indianapolis and the surrounding suburbs. This allowed
me to determine the neighborhood that would best suit my personal preferences and

needs. After | was done, | felt that | had gotten an excellent feel for my location of my
apartment and some of the attractions surrounding it.

| could not imagine completing this apartment finding process without the help of the tour
with Meredith. | was rather clueless to the entire process of apartment finding and moving
out in general. Meredith helped guide me throughout this process, giving helpful advice
along the way. When | was finished, | felt at home and at ease.

The tour went above and beyond my expectations. | was very pleased.”

Anne W.
08/26/2011

“Lynda was fabulous! She was very understanding and flexible with my 3 year old! |
enjoyed the tour and found it very helpful. She was prepared and had mapped out my
needs. | feel like | have an understanding of the area and have a better overview of getting
around. I'm glad | went! Thank you!”
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Jeff D.
08/30/2011

My wife and | wish to express our sincere appreciation to your team during last weekend’s
tour. Your staff is friendly and supportive while providing a professional engagement
working around our schedule.

Our hostess, Meredith, exceeded our expectations by supporting a Sunday meeting, in
depth knowledge of Indy and the surrounding area; while her personality and friendliness
put my wife at ease. Meredith also adapted as our from wanting to check out other cities not
originally on our schedule to driving us see a model home that we wanted to see before our
flight home. She was wonderful. On our flight back, two statements from me wife
summarized this engagement.

1. “... | felt that | was talking to my friend, not a hostess.”
2. “Her tailored tour and on-the-fly adaption to our interests made me fall in love with
Indy.”

This is what | needed to gain the approval of my family for this move to Indiana.

Amber and Fabio N.
10/25/2011

“I wanted to let you know about a very positive experience my husband and | had with one
of Meredith McVicker. She arrived promptly and had a basket full of snacks and beverages
in the car for us, which was such a hospitable touch. She gave us a very detailed tour of
Indianapolis and surrounding neighborhoods. She even knew where to stop for a delicious
cup of organic coffee which was a nice little break in the day. She had a wealth of
information and had a quick reply to every question we had. She pointed out all the nooks
and crannies of neighborhoods as well as parks and recreation locations that she thought
we would enjoy with our young son. All of this while driving with extreme caution | might add,
which is a talent all in itself. We found her insider tips to be extremely valuable as we begin
this new life transition and we would certainly request her services again should the need
arise. You have a wonderful employee in Meredith and we just wanted to share our
experience with you as these things are so often overlooked.”

Amy U.
11/2/2011

“I just wanted to thank Lynda again for her understanding and great virtual tour of Indy on
Saturday. It was exactly what | needed when | needed it. So far she is the brightest spot for
me with this relocation yet!”
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